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Canadian Standards Strategy Issues Paper
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Peter Clark
appointed
executive
director of SCC

Industry Minister John
Manley has appointed
Peter Clark, MBA, o the
position of executive
director of the Standards
Couneil of Canada. As the
chief executive officer of
the Standards Council, Mr.
Clark is responsible for
overseeing the planning,
development, coordination
and marketing of an effec-
tive and efficient National
Standards System.

“Mr. Clark has a long-
standing record of exem-
plary service to the public.
[ am pleased that he is
continuing his career by
undertaking the leadership
of the Council,” said
Minister Manley. “His
vision and focus on creat-
ing efficient and effective
organizations will benefit
employees of the Council

as well as its clients and
users.

A prominent figure in
Canada’s National Capital
Region, Mr. Clark has
considerable experience in
the management of both
finance and human
resources functions, As
chair of the Regional
Municipality of Ottawa
Carleton, he was involved
in leading the area’s
economy into a period of
strong growth and diversi-
fication. Mr. Clark oversaw
initiatives that helped
build the area’s high-tech
sector into Silicon Valley
North, provide better
access 1o United States
markets, and enhance the
region's quality of life. He
was recognized [or extra-
ordinary increases to oper-
ational efficiency, business
expansion and overall
hottom-line performance.

"1 look forward o
working with Mr. Clark)”

E WOR

said Linda Lusby,
chair of the
Standards Couneil.
“He j'uiua me, the
Council members
and staff in moving
the Council's
agenda forward
into the next
century.”

A former Mayor
of the Township of
Cumberand and
sessional lecturer at
Carleton Umiversity,
Me Clark was also a
senior economist with the
Canada Transport
Commission and has
warked as a consultnt on
community and education
issies,

Mr. Clark holds a teach-
ing certification from the
Ontario Institute for
Studies in Education. a
bachelor of commerce
degree from the University
of Windsor and an MBA
from the University of

Pater Clark

Michigan.

He has served on a
number of committees
and hoards of directors,
such as Algonguin
College, the Windsor and
Chimo Region Jaycees, the
District Health Couneil,
the Orleans Health Care
Planning Group and the
Hospital Capital Priorities
Committee. He is
currently a member of the
Kiwanis Club of Ottawa. B

First lab
accredited to
evaluate IT
security
products

The first laboratory has
been aceredited in a
program that is expected
to lead to greater confi-
dence in information tech-
nology (IT) security prod-
ncts.

The Standards Council
of Canada in partnership
with the Communications
Security Establishment
(CSE) announced on May
13* that DOMUS IT
Security Laboratory
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(ITSL), a division of LGS
Group Ine, is the first
laboratory to receive an
accreditation recognizing
its ability to test the effec-
tiveness of I'T security
products.

The accreditation
program is the result of an
mnovatve ﬂglﬂﬂmﬂl“
between the Standards
Couneil and CSE that
created a broadly based
private sector and govern-
ment partnership,

Under the partnership,
the Standards Council
accredits laboratories,
which includes assess-
ments of technical

resources, independence of
operation, staff qualifica-
tions and quality manage-
ment systems. For its pars,
CSE certifies products on
the basis of tests
performed against the
Common Criteria — an
internationally recognized
IT security standard
devised by CSE and its
partners in the US, the
UK, Germany, France and
the Netherlands.

A product evaluation
conducted in a Standards
Council accredited lab and
certified by CSE against
the Common Criteria in
Canada is recognized in

the other partner coun-
tries, thus providing an
international market for
the product.

Creeedelines ﬁr the
Acereditation of fnformation
Technology Security
Fvalvation and Te.ﬁirrg
Facileetes (CAN-P-1591)
and Checkline  far the
Aesessment .:.;f Tnfrmation
Technology Security
Foaluation and ?Erﬂ'.r;gf
Facilities (CAN-P-1592) are
used to accredit the testing
facilities. Both are available
on the Standards Council’s
Web site at www.sce.ca

CSE (hutp:// www.cse-
cst.ge.ca) is a federal
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government agency that
delivers information tech-
nology security solutions
to the Canadian govern-
ment. B

Testing firm
signs agreement
with Argentina

Intertek Testing Services
(ITS) has signed an agree-
ment to make it simpler
for its clients to export
clectronic and electrical
products to Argentina. At
the end of March, ITS
signed a mutual recogni-
tion agreement with
Argentina’s leading centifi-
cation body, the Instituto
Argentino de
Normalizaciom (1RAM).
The agreement allows
ITS, a Standards Council
aceredited certification
organization, o test prod-
ucts in Asia, Europe and
North America for compli-
ance with Argentina’s
safety standards for low-
voltage electrical products.
Under new regulations,
companies that don’t meet
the standards will not be
allowed to market prod-
ucts in Argentina. The
regulations affect over
$135 million in electrical
goods exported to
Argentina annually, W

Finding a role for
regional
standards bodies

Regional standards bodies
need to identify their role
on the standards stage,
according to Linda Lushy,
chair of the Standards
Council of Canada,

Speaking to a special
joint session of the Pacific
Area Standards Congress
(PASC) and the Pan-
American Standards
Commission (COPANT)
held in Cartagena,
Colombia in April. Ms,
Lusby suggested several
possible roles for regional
bodies. For example, they
could help o adapt inter-
national standards to local
languages or technical
practices. They could
develop standards in areas
that are ignored at the
international level. By
developing a strategic
regional approach to inter-
national participation, they
could pool resources,
establish common goals,
and even offer their
members a stronger voice
at the international table.

One way of determin-
ing the proper role of
regional bodies, she
suggested, would be a
Pan-American or Pacific
Rim Standards Strategy
similar to the Canadian
Standards Strategy which
is currently in develop-
ment.

PASC and COPANT are
regional standards forums
made up of national stan-
dards bodies representing
the countries of the Pacific
Rim and of North, Central
and South America respec-
tively. B

Year 2000
changes to I1SO
9000 moving
forward

The year 2000 changes to
[SO 9000 are expected to

reach the draft interna-
tional standard stage by
the end of 1999, Over the
summer the second
committee drafts will cireu-
late among experts from
around the world, If the
committee drafts are
approved, draft interna-
tional standards will be
published by December
31, 1999, Due o remen-
dous worldwide interest in
the revisions, the commit-
tee drafts, normally consid-
ered internal documents,
are being made available
to the public. Copies of the
latest drafis are available
from Global Info Centre
Canada by calling 1-888-
7826327 @

hydraulic fluids. m

ISO keeps hydraulic systems running smoothly

An international standard is helping to grease the wheels of international trade in
hydraulic fluids and the systems that rely on them. The standard is 1SO 11158:1997,
Lubvicants, industrial oils and related producty (class L) — Family H ( hydrawlic systems) -
Specifications for categories HH, HL, HM, HR, ITV and HC. It specifies, among other
things, acceptable limits for the colour, density, viscosity and water content of
specific types of oil used, for example, in hydraulic power systems. 1t is written in a
general form so that the fluids specified can be used under various climatic condi-
tions throughout the world,

Takao Tabata, Ph.D, is one of Canada’s foremost authorities on hydraulic fluids.
He was the convenor of the joint hydraulic fluids working group that formulated the
standard. His employer, Petro-Canada, sponsored his work for the committee.

The standard is expected to promote international trade by harmonizing the
requirements of fluid suppliers, equipment manufacturers and fluid users. Until this
international standard was created, there was no standard in North America specify-
ing requirements for this type of fluid. Tabata has also worked to produce the
American Society for Testing & Materials (ASTM) standard for mineral hydraulic oils,
and is currently working on 150 15380, a standard dealing with environmentally
friendly hydraulic fluids, and 130 12922, a standard dealing with fire-resistant

Based on a submission by Paul Strigner, Chairman of the Canadian Advisory
Committee to 150 TC 28, petroleum products and lubricants.
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The way we see and hear the w_r.t: 13
MPEG — short for “Moving Pict

and video coding standa ' by the International Organization for

Standardization (ISO) anc J

MPEG standards hg ‘*Wﬁ.
videolversatile discs ; .
But the MPEG revo ution is just beginning. CONSENSUS looks at the promise

— and the peril — of MPEG.

ernational Electrotechnical Commission (IEC).
dy given the world digital satellite television, digital

and movies and music you can play on your computer.

MPE G-4:

the audience inito
tke pmm:*e

Have you ever wanted to show a video of your family’s
vacation on the moon, wander through the homes on
TV's Road to Avenlea, guide a hero with your face
through the mazes and traps of your favorite video game,
or watch a soap opera on your mobile phone?

With MPEC-4, you can.

MPEG-4 is the latest member of the MPEC family.
Unlike its predecessors (please see our sidebar, “MPEC
by the numbers”), which mainly provided better ways to
store and distribute conventional audio and video
programming, MPEC-4 1s a true multimedia standard.

In MPEG-4, sounds and images that have been
captured from the real world or created on a computer
are treated as “objects”. When combined in a “scene”,
objects can be manipulated in a variety of ways.

For example, you can replace one object with another.
That might allow you to choose the narrator in a docu-
mentary, or your favorite color commentator for a sport-
ing event. Since objects and scenes can be three-dimen-
sional, you could choose your own camera angles or
explore the setting in which a story takes place.

The standard also enables users to interact with the
information provided: they will be able to surf around
inside the video the same way they can navigate inside
the Web. Clicking on a character in your favorite televi-
sion series, for example, might connect you to a Web
page with more information about that character.,

MPEG based products will also give home computer
users access to a variety of tools that used to be available
only in high-end movie and television studios, For
example, you'll be able to edit your holiday travel videos,
or even create videos of fantasy vacations — trips into the
past or to other planets, for example.

MPEG-4 won't just change the way we interact with
audio and video, however — it will alse change where
and when we use them.

The standard is intended to provide universal access
to multimedia information by making use of any type of
distribution system, from high-bandwidth carriers such
as cable to low-bandwidth applications such as mobile
telephones. Because the information is transmitted in
exactly the same format through all of these channels,
viewers can see their favorite programs anywhere at any
time.

MPEG-4 allows information to be “sealed” to the
communications environment — that is, the method of
transmission and the playback device. It does this by
separating the most important information from addi-
tional but not vital information, and sending only as
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MPEG

comes to Canada

much information as the
environment can
process. If you're watch-
ing a movie on a hand-
held wireless computer,
for example, you proba-
bly won't have any use
for a five-channel
surround-sound signal,
s the source will send

you only the basic audio  draw some 35‘0 experts from
information. Similarly, about 20 countries around the
you'll receive a low- world.

resolution version of the For more information, please

picture, rather than the see the MPEG Web page at
full high-definition http://www.cseltsterit/mpeg/.
image that would be

sent to a big-screen tele-

vision.

The most important feature of MPEC-4, however, is
that it's an open standard that can lead to developments
that haven’t yet been imagined. Any new service offered
in this field, any new audiovisual information, should
benefit from this standard - the door is wide open on
future prospects. The only limits wo applicability are in
our imagination.

Adapted from an article in 150 Bulletin

MP3:

The sound of change

An audio standard known as MP3 is changing the sound
of the music industry, and striking a sour note with some
record companies,

MP3 makes it possible to transmit CD-quality music
and audio files over the Internet. That’s led to worries
about widespread audio piracy, and could someday
change the way musicians distribute their work to their
audiences,

MP3 is short for *MPEC audio layer 37 one of three
audio coding schemes in MPEG-1 and MPEG-2. (MP3
shouldn’t be confused with MPEG-3, a proposed stan-
dard for high-definition television that was incorporated
into MPEG-2.) Layer 3 coding allows sound data to be
compressed by a factor of 12 with no loss in sound
quality. Using MP3, a typical CD track can be wrned into
a four-megabyte computer file. And there's plenty of sofi-
ware, known as “CD rippers”, available to do it

You don’t have to be at your computer to listen to an
MP3 track, either. Several companies have developed
pager-size MP3 players which can store an hour or more
of music,
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That's
made MP3 the format

of choice for distributing
music over the Internet. In facy,
“MP3" now competes with “sex™ as
the most common search term used on
Internet search engines.

Musicians and record labels have provided
many of the MP3 files available on the Internet,
usually to promote their work. The files may be
offered free of charge, or sold through sites such as
mp3.com or mp3now.com. But other MP3 files are ille-
gally copied from CDs or from bootleg recordings made
at concerts.

Naturally, the music industry is concerned about the
sales it could lose due to this music piracy. The
Recording Industry Association of America (RIAA) and
individual record companies have taken legal action to
shut down some illegal MP3 sites. They've also tried, so
far unsuccessfully, to block the sale of MP3 players.

At the same time, the industry is investigating ways
that it can sell music online without worrying about the
threat of piracy. Several technology companies have
already developed their own systems.

In an effort to harmonize these efforts and arrive at a
common, open solution, the RIAA has launched a Secure
Digital Music Initiative (SDMI). To ensure its success,
they've turned to the man known to some people as the
“father of MPEG™. Leonardo Chiariglione. the interna-
tional convenor of 180 and 1ECs MPEG working group,
was appointed executive director of SDMI in February.

A draft version of the SDMI specification is expected
in June, with compliant products in stores by Christmas,
Meanwhile, 130 and IEC are ensuring that the new
MPEG-4 standard (please see our accompanying story)
doesn't lead 1o similar piracy concerns. MPEG-4 includes
a method of identifying the owner of the “intellectual
property” contained in a video clip, audio clip, still
graphic or sound effect. The standard also permits the
use of protection schemes that would, for example.
require the user to enter a special code to allow an
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MPEG-4 file to be played back or displayed.

Some observers, however, are wondering if privacy is
what the recording industry is really worried about when
it comes to MP3. Some artists are being discouraged
from using MP3. Guitarist Tom Petty recently removed a
new MP3 single from his Web site after pressure from
Warner Brothers, his record label. And while Canadian
rock star Alanis Morissette’s current tour is being spon-
sored by mp3.com, and features a previously unreleased
single that will be available online, the track won't be in
MP3.

The problem? Many of the performers who make their
music available over the Internet aren’t signed to any
recording company. While they don’t get the exposure of
more well-known artists, they also get to keep a bigger

share of the revenue from each sale they make. While
recording companies aren’t going to disappear anytime
soon, MP3 may signal a significant change in the way

performers get music to their fans, B

MPEG

by the numbers

ing, filtring and me
tw be published in July 2001.
These and other [SO and [EC standards may be
ordered from Global Info Centre Canada, the
Standards Council of Canada’s sales partner, at
1-888-782-6327 or on the World Wide Web at
hitp://www.global.ihs.com.
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(150 and the Internatonal Electrotechnical

Commission (IEC) are changing the rules for
adopting international standards, in recognition of the
new needs of regions and nations in the global market-
place,

The new guidelines, set out in 1ISO/TEC Guide
21:1999, Adoption of International standards as regional or
national standards, contain three major changes, There are
new categories of
CL'}ITEE:FH"EIE“EE
that indicate the
degree to which
the adopted stan-
dard is the same
as the interna-
tional standard,
there are new
rules for indicat-
ing modifica-
tions, and the
scope has been
extended to
cover regional as
well as national
adoption of
mternational
standards. Taken
together, these
changes make for a more transparent adoption process.

That transparency is important because when nations
and regions adopt international standards, they often do
s0 to make it easier to buy and sell products internation-
ally. If the standards are the same, it is safer to assume
that the products will be compatible. And the importance
of compatibility is growing as the global marketplace
gains prominence.

Under old guidelines, if’ a nation had to modify the
technical aspects of a standard even slightly to suit its
needs, the resulting national standard could not be consid-
ered the same as the international standard, Instead, it was
said to be “based on™ an international standard, but modi-

Thc International Organization for Standardization

counterparts.
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aken altogether, the changes to the ISO/IEC guidelines
tency between national and regional standards and their international

fications didn’t have o be§learly indicated and clearly
justified. That made it diffihile for other countries to tell
whether a standard was really the same as or different from
their own.

Under the new guidelines, there are three distinct
categories of adoption: identical (1DT), modified (MOD)
or not equivalent (NEQ). The categories indicate the
extent to which a national or regional standard corre-
sponds to the international standard. The guidelines also
state that any
modifications have
to be clearly indi-
cated and accom-
panied by an
explanation of why
they are necessary,
If there are too
many changes, or
they are too great,
the new standard
will be considered
not equivalent, and
cannot be said to
be an adoption of
the international
standard.

The reasons for
clearly indicating
changes are simple.
First, it makes it easy to tell if a standard is similar
enough in different countries to maintain compatibility. .
Second, if the changes are obvious they cannot be
ignored, and consequently the need for them will be re-
evaluated constantly. That will encourage regions or
nations to eliminate modifications over time, as it
becomes possible to do so.

Taken altogether, the changes to the 1SO/1EC guide-
lines increase consistency between national and regional
standards and their international counterparts, They
make the relationship between them transparent, and, as
a result, promote international trace. W
Adapted from an article in 150 Bulletin,

increase consis-
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S0 Comes Clean <

w' New cleanroom standards will affect food and beverage,
pharmaceutical, electronics and aerospace industries.

By Robert L. Giroux

that are being developed by the International
Organization for Standardization (150).
In order to provide international agreement on
control levels for airborne particle concentration,
the 150 standards deal with test methods, testing
. and monitoring frequencies, facilities designs,
operational procedures, and many other parame-
ters that influence laboratory and cleanroom
control.
Two sets of standards are currently being
prepared for release: 18O 14644, Cleanrooms and
associated controlled environments, and 18O 14698,
Cleanrooms and associated controfled environments —
Biocontamination control. Several documents are sched-
uled for publication in the next few months, They
include:
+ 180 14644-1, Cleanrooms and associated controlled
environments — Part I: Classification of air cleanliness:
This standard is now in final draft form. It is
expected to replace a 1.3, federal standard which
i1 referenced by both Health Canada and the U.S.

series of new international
standards is expected to
elp make the world’s

cleanrooms a little cleaner.
Cleanrooms are specially
constructed environments where
factors such as airborne particles,
temperature, humidity, air movement
and lighting are carefully controlled. By
enabling manufacturers 1o control or
~avoid contamination of their products,
cleantogms help to reduce defects and

“Most: pu’plﬁ associate cleanrooms

ics mdusrl}'. thanks to

workers in brightly-
‘clothing. But clean-

in the development
of pharmaceutical prod-

rooms are also u
‘and manufactur

ucts, medieal s, food and beverages, Food and Drug Administration. These changes
and even carsnd trucks, will have an impact on aseptic phamlac.‘euricalf.
nufacturers, customers and drug and food processing.

Because i=‘,=
goften have very different require-
v1rict}r of cleanroom standards

* 150 14644-2, Cleanrooms and associated - ':r
controfled murrmmam:f fhr:'.l S “"’"

Canadian drug mnnufactunng gmdclmcs for
example, reference cleanroom standards from
the United States, Britain and Germany.

Thar diversity is gradually giving way to harmony. The
European Committee for Standardization (CEN) has
developed a standard that has been adopted in most requiren
European countries. The CEN standards have also influ- money: %
enced a series of international standards for cleanrooms « ISO 1464

,ﬂg

ronments — Part 3: Metrology and test methods: iiﬂﬂith

the previous standard, this document may save cléhn

room operators time and money by replacing a variety
of requirements with a single, internationally-recog-
nized specification,

150 14644-4, Cleanrooms and associated controlled envi-

ronments — Part 4 .Dmgn and construction: This standard

provides guidance on construction, start-up and
testing, including ¢onsiderations for layout, airflows
and pressures.

150 14644-5, Cleanrovms and associated controllod envi-

ronpments — Pare 5: Cleanroom operations: This standard

will prescribe controls for equipment, materials,
personnel, and facilitics.

1SO 14644-6, Cleanrooms andassociated controlied.giti-

ronments — Part 6: Terms, definitions, and wire: This

document will probably take some time to complete,
since developers will have to agree on appropriate
terminology in English, French, and Cerman.

» 180 14644-7, Cleanrooms and associated controlled envi-
ranments — Part 7: Enbanced clean devices: 'This staneard
will encompass devices such as isolators and glove-
boxes that are widely used in medical, biological, and
pharmaceutical applications.

= 150 14698-1, Cleanrooms and associated controlled envi-
ronments — Bivcontamination control — Fart 1: Ceneral
principles;

IS0 1469R-2, Cleanrooms and associated controlled envi-
ronments — Blocontamination control — Part 2: Evaluation
and interpretation of biocontamination data; and

150 14698-3, Cleanrooms and a.rsmama’ controlled envi-

FORIRENS — Emmﬂ!gmmm‘fm‘_ cofere,

Measurement gfﬁ&q.._ enty'of e

-

Ll

[SOs ¢L|1n1dll commitfee on cleanroo S
ated controlled environments (TC 209) 151:[
standards,

ﬁduptmg the new snuldards may hﬁ * ';; ly

; h_',r replnmng a
f réfnirements, the
new starn nr@ alsoistydwheth fime and expense.
Applying internatiogalStanidards will also help Canadian
cleanroom operators and their customers to compete in
the world market.

For more information, please contact the Standards
Council of Canada (see contact information on page 3)
or the Canadian chapter of the Institute of
Environmental Sciences and Technology (IEST), care of
CERTIFAB Inc., (514) 534-2475, fax (514) 534-2846,

prm.ccluﬁ'
variety of gl

CONSENSUS B I = = B mEnn

At

1 e-mail certifab@citenetnet. Onee publi
'\dm:ds will be available from the Stand;

halcs parmer Cluhal Info Centre C

control. IES T#‘ an. r:{temananm{pmﬂmarm! society that

nanages the fnternational secretariat gf' TC 209 on behalf of

the American National Standards Institute (ANST).

CSA International’s Annual Conference

Renowned keynote speakers,
dynamic information sessions
and workshops, and valuable net-
working opportunities are only a few -
of the conference highlights you won't want o miss.

It’'s all happening in exciting
Calgary, Alberta
June 20 - 22, 1999,

For full conference details contact:
The Paragon Conference & Event Group Inc.
(416} 979-1300; Fax (416) 979-181%
e-mail: paragon will@sympatico.ca

We Answer With Solutions
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ust what does “organic” mean? To a chemist, it

might mean something based on carbon

compounds. To a writer, it might deseribe some-

thing that is growing or changing. But to anyone

who has stood in front of the produce section at
a local grocery store, it can be a real mystery. And there's
a good reason for that — until recently, Canada had no
comprehensive national standard defining what “organic”
meant when it came to food products,

All that is about to change, thanks to the new National
Standard of Canada for Organic Agriculture (CAN/CCGSB-
32.310). The voluntary standard, developed by the
Canadian General Standards Board (CGSB) and approved
by the Standards Council of Canada in March, defines the

minimum criteria that must

be met for a food to be

certified “organic” It
* advocates ecologically
sound practices that protect
the environment and ensure
that livestock are treated
ethically = practices like
rotating crops, recyeling, and
giving livestock enough space
to move freely.

But the standard doesn’t just
cover production. It sets guidelines for
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rs and products benefit from a new
ard that defines organic agriculture

conversion to organic agriculture, packaging, processing,
transportation, labelling and distribution of organic prod-
ucts. All that is designed to ensure that the quality of
organic products that get to the consumer hasn't been
compromised.

And the standard goes further, seting clear rules on
the use of some controversial products. Producers certified
under the new standard won't be able to use sewage
sludge, genetically engineered or modified organisms, or
synthetic pesticides or herbicides in the production of
organie food. They won't be able to use ionizing radiation
in the preservation of their food, either.

Having a national standard has some big advantages
for the organic agri-food industry. It increases consumer
confidence in organic products because it gives
CONsUmers some l:l}llH!‘HI{‘.Hl:}’ ACTOSS I'.I'I'HIJ.L{ nanes -H.IIIJ
producers, It also levels the playing field for producers,
processors, packagers and distributors of organic prod-
uets, as well as for certification organizations using the
national standard. And producers and certification organi-
zations predict that the new standard will allow Canada to
compete more effectively in international markets because
it references the draft international guidelines for organi-
cally produced foods. Codex Afimentarins Commission
Alinorm 99/22 (please see “To Market, To Market™ on
page 15 for more),
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Creating an appetite for the
standard

According to a study by the Canadian Organic
Crowers, an information network for organic producers
and consumers, the number of organic producers
reached 1,830 in 1997, an increase of 14 per cent from
1995, And the numbers keep climbing as consumer
demand for organic products increases,

Caonsumers are increasingly looking for organic prod-
iets, in part because organic agriculture
promotes a more environmentally sustainable
form of production. It's a holistic system that
doesn’t rely on synthetic pesticides or herhi-
cides, and strives to maintain healthy soil.
That’s attractive to consumers who are
becoming increasingly environmentally
AW,

But although there are already nearly
50 organizations across Canada certify-
ing products as organic, there has been
to date no consistent definition of what
organic agriculture actually is, That's
because the industry is self-administered and
sell-regulated, meaning that it is up to the certifica-
tion organization to deline organic agriculture. So while
ionizing radiation might not be allowed under one certi-
fication, it might be permitted under another.

The lack of a Canadian national standard 10 define
organic agriculture led to some confusion on the part of
consumers, Stephen Cross, a
senior program officer with
the Standards Council, says
that’s understandable.
“Consumers started
demanding organic
products,

I]“I Whl."ll }'Ull E"U‘ 0L lht‘l'l‘. HIld s
something labelled organie, what
does that mean? No herbicides? No
pesticides? There needed to be some
sort of consistent definition””

That definition was important for
exporting organic goods as well. Foreign
buyers weren't sure what standards had been
used to certify products, making them a tough sell,
Although Canada is one of the world’s largest markets
for organic food products, there are bigger markets
in Europe and the U8, and there is a
growing market in Japan. Canadian
producers needed to find a way to
increase their aceess o these markets.

The solution to both these problems
was to create a national standard for
arganic agriculture,

There was a real incentive on the part of
government to create o standard as well. The
Canadian Food Inspection Ageney and Industry
Canada are both striving to improve regulatory
activity by relying more on the National Standards
System. Standards have the advantage of being more
flexible than regulations, therehy allowing for more inno-
vation in the economy,

A recipe for success

The process of defining a national standard for
organic agriculture began with a partnership
between the organic production industry,
represented by the Canadian Organic
Advizory Board (COAB), and government,
represented by Agriculture and Agri-
food Canada. They wurned w CCSB,
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. | :[nmrcstcd in learning more about organic agriculture or the standard-
ere y ization process? The following Web sites can help:

i Sites about Organic Agriculture
. * Food and Agriculture Organization of the United Nations (FAO) -
general information about organic agriculture (including photographs):
hup://www.fao.org/ WAICENT/ FAOINFO/AGRICULT/maga-
zine/9901sp3.htm
* International Development Research Centre - The Northern
taste for tropical organic products:
hetps//wwwiidreca/books/reports/ 1 996/32-01 e.html
+ European Commission - Report on the development of organic
agriculture in Europe:
hitp:/ /www.jre.es/iptsreport/vol20/english/ FOO3E206.htm
* Ecological Agriculture Projects - a site hosted by McGill
. : University with information about the organic industry for farmers,
o SuTNT, ' consumers, government, universities, agribusiness, and the media:
hitp://eap.megill.ca/

Sites about Standards

* The Canadian Organic Advisory Board - the organic agriculture industry representative that helped
develop the National Standard of Canada for Organic Agriculture: http://www.coab.ca

+ Canadian General Standards Board - the Canadian government agency that helped develop the National
Standard of Canada for Organic Agriculture: hup://www.pwgsc.ge.ca/cgsb/

+ Standards Council of Canada - the Crown corporation that oversees the National Standards System:
https// www.sce.ca

demand for certification on the part of producers. Bob
MacDonald is the executive director of COAB and
helped produce the new standard. He says producers
have alreacy asked about being certified, wanting to
know about technical requirements and the cost of certi-
fication. Mr. MacDonald says organic producers are a
different breed of Farmers, and certification will allow
them to set themselves apart. “There’s a lot of passion
and commitment on the part of organic producers.
They're embracing a method of agriculture that is all
encompassing, and the demands for processing and
production are very different from conventional agricul-
ture,” says Mr. MacDonald.

Mr. Cross believes that even producers certified under

another standard will |1mhuhly switch to the national
standard. “It gives a producer access to a much broader
market. After all, a certification from a local organization
in BC may not mean much to a IJU}-'L’I' in PEL but the
national standard will be recognized all across Canada,
and perhaps internationally as well”

But what difference will the new standard make o

..;;'r consumers?
) Plenty, according
L to Mr. MacDonald.

b Adoption of the standard by

organic producers will give Canadians
some consistency when it comes to certified

organic products. That should lead to an increase in
consumer confidence. And although the standard doesn’t
claim that organic foods are somehow healthier or better
for consumers than conventional products, it does assert
that they're better for the environment. That should also
give consumers some peace of mind.

To purchase a copy of the National Standard of
Canada for Organic Agriculture once it is published in
June, contact the CGSB sales department by phone at
(819) 956-0425 or 1-800-665-CCSB (Canada only), by
Fax at (B19) 956-5644 or by mail at CGSB Sales Centre,
Ottawa, Canada KI1A 1CG6. |

or MHPH}E ‘markets at hnmv ~it's
nadiar .ﬁl" nie producers, processors and
3 I arket for organic

J g
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part of Public Works and Government Services Canada,
to coordinate the development of the standard.

The element of partnership and cooperation continued
throughout the development of the standard. CCSB
tormed the Standards Committee
on Organic Agriculture, a

group made up of experts
' ‘ representing users, produe-
ers, and general
interest groups to
determine what
should be
included in
the new stan-
dard.
Between
January 1997
and March
1999, the

1999

Committee prepared and reviewed six drafts of the stan-
dard. In Fcbrunr}r 1999, the draft achieved consensus
approval by the participants.

In March, the Standards Council gave its approval of
the standard as a National Standard of Canada.

Reaping the rewards

The next step in implementing the standard will be
for the Standards Couneil to aceredit certification organi-
zations so they can evaluate whether producers, pack-
agers, processors and distributors of organic products are
meeting the standard. Any organization can apply to the
Standards Council for accreditation. The Standards
Council has already received one application and is
expecting to receive more as word of the new standard
gets out.

Certification shows that there has been a third party
assessment of every step in the production line, allowing
consumers to know that what they buy is the product of
a real commitment to organic agriculture. There is a big
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ituation in Canada

will Canndlam: ring in the new millennium
with 10,000 registrations? ~is
= e el 1

.i..' U
“

Thi&'h._:huﬁm }nan sm:fas efsa,rgides rgvleﬂln 1SO 9000 and ISO 14000 adnptinn trends in the

Canadian mark

tpl inions expresse
reflect policies o 'nsttfﬁ f

anadians may want to save one bottle of cham-

‘ pagne from their millennium celebrations for
another important upcoming milestone. The
Globus Registry predicts that Canada will erash through
the 10,000 registrations barrier sometime in the year
2000. The prediction is based on trendline analysis

applied to recent Canadian registration data.

[SO 9000 registrations have been gaining momentum
over the last five years, as shown in Figure 1. The data
show that accelerated registration began in 1995 and has
continued to gather pace since then.

Total registrations
g 8 8
"-:‘;
I

(=

36

504
. m N

1994 199 r995 997 1998

Based on Canada's experience to date with 1SO 9000,

the manufacturing sector is likely to continue to experi-
ence the largest share of new 180 9000 registration
activity. Healthy growth can be expected to continue in
the traditionally strong industries of transportation
equipment, electronics, fabricated metals, and rubber
and plastics. 150 9000 observers might also look for
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] in this arﬁcle are thusu of the author and do mar.v
e Standards Council.

continued moderate growth in the wholesale trade and
distribution industries and further expanded growth in
the service sector. It is also expected that the forthcom-
ing TL 9000 requirements for telecommunications
suppliers, currently being pilot tested in the United
States, will drive significant new registration activity
within the telecommunications industry.

With respect to ISO 14000, it is still early days yet,
and, as described in last month’s issue, the registration
pace appears to be quickening among early adopters and
industry leaders. Although the standard was only
published in late 1996, there were already 300 registra-
tions across North America early this year, including
about 80 in Canada.

The picture today

The number ol registrations to 150 9000 has contin-
ued to grow over the past year - over 1,800 new regis-
trations were recorded in the past 12 months. According
to first quarter data from 1999 obtained from the
Clobus Registry, the total number of 150 9000 registra-
tions issued in Canada stands at 7872, This represents
an increase of 1,862 registrations over the same period
last year. Figure 2 shows the breakdown of registrations
in Canada, listed by the major management system stan-
dards to which accredited third-party registrars are
IEHLEI“E I‘Eglﬁlmﬂﬂnﬂ.
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Standard Regim'a_ﬁans % of Tomal
150 9001 2,124 24.9%
150 9002 5486 64.4%
150 9003 262 1%
Q5-9000 536 6.3%
AS9000 3 0.0%
ISC 14001 1 1.3%
Total 8,522 100.0%

The sustained strong growth indicates that companies
are continuing to find value in the third-party registra-
tion process and that there is no let-up in the forces
stimulating registration, The desire for continuous
improvement remains an important factor in the
[30 9000 picture, as does customer pressure — supplicrs
are increasingly being required to undertake registration
as a means of quality assurance. Other major stimuli
include market and competitive pressure, as well as
industry driven initiatives, such as the Big Three automo-
tive Q5-9000 and aerospace AS9000 supplier quality
requirements.

An interesting aspect of the analysis is the fact that the
number of organizations that have adopted 150 9000 is
different from the number of registrations that have been
issued. Since there is no uniform policy among registrars
for the issuance of certificates (one certificate may cover
ane or more operating divisions or sites), registration
counts introduce a certain amount of inflation and
distortion into the analysis. Figure 3 shows the relation-
ship between 150 9000 registrations issued and adopt-
ing organizations and their operating divisions. The data

show that just over 6,000 organizations in Canada have
adopted 150 9000,

150 9000 Mumber of Mumber of
registrations organizations divisions
1872 6,045 7816

There is wide variation among provinces in terms of
the number of registrations to 130 9000. Figure 4 shows
the breakdown of Canadian 180 9000 registrations by
province. Although Ontario continues to lead in the
registration race, Quebec has narrowed the gap consider-
ably. Strong growth in Quebec may be the result of
customer demand, including major supplier registration
initiatives from the Quebec government and Hydro
Quebec.

CONSENSUS B = = = = N =l

Province

registrations % of total
Ontario 3428 43.5%
Quebec 2,809 I5.7%
Alberta 600 T.6%
British Columbia 448 5.7%
Manitoba 176 2.2%
MNova Scotia 148 1.9%
Mew Brunswick 17 I.5%
Saskatchewan 92 1.2%
MNewfoundland 8 0.5%
Prince Edward Island 14 0.2%
Morthwest Territories [ 0.0%
Yukon Territory | 0.0%
Total 7.872 100.0%

Ontario still remains the leading jurisdiction in North
America for registrations issued, closely followed by
Quebec, California, Michigan and Texas, While such
comparisons do not take into account geographic differ-
ences or the total business base available for registration,
the numbers are indicative of the high level of interest in
IS0 9000 within these two key provinces.

Figure 5 lists the ten registrars that have issued the
greatest number of registrations in Canada. All of these
registrars maintain offices in Canada and are aceredited
by recognized international accreditation bodies, includ-
mg the Standards Council of Canada (SC’C]

IS 9000
registrations
Registrar issued % of total
Quality Management Institute (QMI) 2,703 34.3%
Sociéeé Générale de Surveillance (5GS5) 1,255 15.9%
Intertek Services Corporation (ITS) 983 12.5%
KPMG Quality Registrar Inc. (KPMG) 97 1.7%
Bureau de normalisation du
Québec (BNQ) 435 55%
Quality Certification Bureau (QCB) el 4.0%
Camadian General Standards
Board (CGSE) 216 2.7%
International Quality System
Registrar {IQ5R) 7 2.2%
Quasar 109 1. 4%
Automotive Quality System
Registrar (AQSR) 1] 1.4%
All ather 658 84%
Total 7,872 100.0%
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Sector and industry trends
By far the majority of Canadian ISO 9000 registra-
tions are occurring in the manufacturing sector. This
sector is populated by high registration growth in major
industry groups such as electronics, machinery and
computer equipment, and transportation equipment.
Following manufacturing, the sector with the second
highest number of registrations is that of wholesale trade
and distribution. The service sector is now starting to see
enhanced registration growth in Canada, and an increas-
ing number of registrations are occurring in service-
related industries. Figure 6 shows the top ten major
industry groups in Canada for I1SO 9000 regi

OTE T S0 =
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Sector/Major Industry Group SIC 150 9000 % of
registrations total
Wholesale trade (durable goods)

— dist. 50 906 11.5%
Fabricated metal products — mfg. 34 BO4 10.2%
Machinery & computer equip.- mfg, 35 738 9.4%
Electronic and electrical equip.— mfg. 36 651 8.3%
Business services 73 542 6.9%
Management & related services a7 514 6.5%
chemicals — mfg. 8 491 6.2%
Rubber & plastics products — mfg, 30 460 5.8%
Transportation equipment — mfg, 37 431 5.5%
Primary metals — mfg. 33 38 4.1%

With respect to specific industries, Figure 7 shows the
top ten industries for 150 9000 registrations in Canada.
Clearly, the influence of Q5-9000 is generating 150
9000 registrations, with manufacturing of motor vehicle
parts and accessories being the leading industry.

Industry SIC 15O 9000 % of
registrations total
Mator vehicle parts &
Accessories - mifg. 74 296 38%
Miscellanecus plastics
products - mfg. 30es 70 A%
Engineering services 8711 W07 2.6%
Electrical equipment — dist. 5063 206 2.6%
Induserial supplies — dist. 5085 177 2.2%
Industrial machinery — dist. 5084 |64 2.1%
Miscellaneous industrial
machinery - mfg. 359% 148 1.9%
Metal service centres — dist. 5051 141 1.8%
Testing laboratories B734 137 1.7%
Chemicals — dist. 5169 130 1.7%
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Other expansionary industries that are not shown in
Figure 7 include construction services (particularly in
Quebec). automobile dealerships, trucking services,
temporary help agencies, and business consulting
services. The Globus Registry has also recorded a small
but definite increase in registration activity within the
financial services and real estate industries. It is to be
expected that registrations within these industries, while
perhaps never reaching high aggregate totals, will
nonetheless increase over the next few years.

Stewart Anderson is divector of research for Clobus
International, a worldwide publisher and information
resource for management system professionals and procure-
ment specialists. Globus International is a subsidiary of PC
DOCS Group International, Inc. The Globus Registry
(wune.globusregistry.com) provides an international database
of organizations registered to 150 managenent systen stan-
deards. Stewart may be reached at (416) 497-1906, or via
emet] af stewert.anderson (@ globusregistry.com.
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1999 Annual Standards Conference

Mark your calendar
August 16-17, 1999
Toronto, Canada

Check our Web Site at
www.ses-standards.org
For details contact: Glenn Ziegenfuss

Tel.: +1 305 971 4798

Fax: +1 305 971 4799
e-mail: hgziggy@worldnet.att.net

Siuu: the last issue of CONSENSUS, the following standards
were approved as National Standards of Canada by the
Standards Council of Canada. For information on availability and
prices, or to order copies of these standards, please contact the
appropriate standards development organizations below. Some
documents may be available in only one language.

Canadian Standards

Association (CSA)
Telephone: (416) 747-4044 s Bt

Fax: (416) 747-2475

CAN-CSA ISO/IEC ISP 10609-5 Information technology -
International Standardized Profiles TB, TC, TD and TE -
Connection-mode Transport Service over connection-mode
Network Service — Part 5: Definition of profiles
TBI111/TB1121

CAN-CSA ISO/TEC ISP 10609-6 Information technology -
International Standardized Profiles T'B, TC, TD and TE -
Connection-mode Transpont Serviee over connection-mody
Network Service - Part 6 Definition of profiles
TC1111/TC112]

CAN-CSA ISO/IEC ISP 10609-7 Information technology -
International Standardized Profiles 'T'B, TC, T and TE -
Connection-mode Transport Service over connection-mode
Network Service — Part 7: Definition of profiles
TDLIL/TDI2T

Upggming

CAN-CSA ISO/IEC ISP 10609-8 Information technology —
Internanonal Standardized Profiles TB, TC, TD and TE -
Connection-mode Transport Service over connection-mode
Network Service — Part 8: Definition of profiles
TE1111/TE1121

CAN-CSA ISO/IEC ISP 10609-9 Information technology -
International Standardized Profiles TB, TC, TD and TE -
Connection-mode Transpont Service over connection-mode
Network Service - Part 9: Subnetwork-type dependent require-
ments for Network Layer, Data Link Layer and Physical Layer
concerning permanent access to a packet switched data network
using virtual calls

CAN-CSA 150 1497 1-1 Medical devices — Risk management -
Part 1: Application of nisk analysis

CAN-CSA Z10651-2 Lung ventilators for medical use — Part 2:
Particular requirements for home care ventilators

For a searchable database of all National Standards of
Canada, please visit the Standards Council's Web site at
hitps//www.sce.ea,
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June 20 = 22: CSA International annual conference:
“Answering With Solutions”, Calgary. For information,
contact Alysone Will, (416) 979-1300 ext. 24 or 41, fax
(416) 979-1819, e-mail paragon.will@sympatico.ca.

July 11 = 15: National Conference of Standards
Laboratories (NCSL) workshop and symposium:
“Metrology — At the Threshold of the Century, Are We
Ready?, Charlotte, North Carolina. For information, call
NCSL, (303) 440-3339, fax (303) 440-3384, Web site
http://www.nesl-ha.org,

August 16 = 17: Standards Engineering Society (SES)
annual standards conference: “Standards Strategies in a
Competitive World”, Toronto. For information, contact

Clenn Ziegenfuss, (305) 971-4798, fax (305) 971-4799,

CONSENSUS B = = =W = m n§t

e-mail hgziggy@worldnetatt.net, Web site
http://www.ses-standards.org.

October 18 - 29: International Electrotechnical
Commission (IEC} annual general meeting, Kyoto,
Japan. For information, contact the Standards Council of
Canada, using the contact information on page 3.

October 20 - 22: International Organization for
Standardization (150) annuoal general assembly, Beijing.
For information, contact the Standards Council of
Canada, using the contact information on page 3.
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 Laboratory

A new vision for
PALCAN

This year, the
Standards Council of
Canada’s Program for the
Accreditation of
Laboratories - Canada
(PALCAN) is focusing on
developing partnerships
to meet the sharp rise in
new applications without
sacrificing efficiency,
guality, integrity or viabil-
ity. Under these partner-

ships, the Standards
Couneil grants accredita-
tion while partners take
on varying degrees of
responsibility. These
range from full service
partnerships, in which the
partner delivers all of the
evaluation and mainte-
nance services, to smaller
scale partnerships where
partners help develop an
accreditation program or
provide technical exper-
tise,

Full service delivery
partnerships are now in
place with the National
Research Council’s
Calibration Laboratory
Assessment Service and
the Canadian Association
for Environmental and
Analytical Laboratories.
The newest full service
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partner, Burean de
normalisation du Québer,
is expected to be able o
deliver the full array of
acereditation services by
fall 1999, m

A growing crop
of food labs

As a result of an agree-
ment with the Canadian
Food Inspection Agency,
the Standards Council of
Canada has
received a
substantial
increase in
new applica-
tions for labo-
ratory accredi-
tation so far
this year. The
HE[‘L’.HI’I]CI",.
signed in
February 1998, specifies
that labs that test food,
animal feed and fertilizers
should apply for
Standards Counail
accreditation. More labo-
ratory assessors have
been made available to
help meet the demand,
but the increase has been
steeper than expected.
There have been 32 new
applications since January
— the bulk of them in

March - compared to a
total of 34 new applica-
tions over all of last year.
“This surge has led to a
backlog. but we're
working hard to meet our
deadlines” said Don

Wilson, deputy director of

standardization and
manager of the PALCAN
program. B

Forensics
program
underway

The Standards Council
has received the first two
applications under its
forensic testing program.
The program, which
covers such areas of
forensic
selence as
DINA
testing, toxi-

cology,

chemical/trace evidence
analysis, and questioned
document, Grearms and
tool marks examination,
was launched in April
1998, 1t provides a means
for labs to inerease public
confidence in their work
- conhdence that is
becoming more crucial as
the role of forensic
science in the justice
system grows. W

Good progress
for good
laboratory
practices

The Standards Council’s
recognition program for
Good Laboratory
Practices (GLP) is well
under way, with 5 appli-
cant facilities and 23
requests for information.
CLP covers the organiza-
tional process and condi-
tions under which non-
clintcal studies are
planned, performed,
monitored, recorded and
reported. The Standards
Couneil’s program is
based on guidelines
publishud h}' the
Organization for
Economic Co-operation
and Development

(OECD). m
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Public review

NOTICES

Lisl{td below are standards being proposed (p), revised (),

withdrawn (w) or amended (a). Copies are available from

the designated aceredited standards development organization.

Normally there will be a minimum charge for each copy of a
document ordered. Please note that these documents are
intended for review and comment, not for application,

Canadian General
Standards Board (CGSB)

Telephone: (819) 956-0425 or
1-800-665-CGSB (Canada only)
Fax: (819) 056-5644

CAN/CGSB-1.153 High Build, Closs, Epoxy Coating (r)
CAN/CGSB-1.169 High Visibility Coating Svstem
(Fluoreseent), Removable (1)

CAN/CGSB-1.176 Clear Moisture-Curing, Interior
Polyurethane Coating (1)

CAN/CGSB-3.0 No, 36.4-M87 Methods of Testing Petroleum
and Associated Products = Flow Point of Boiler Fuel Oi (w)
CAN/CGSB-3.5-94 Unleaded Amomotive Gasoline (a)
CAN/CGSB-3.16-99 Mining Diesel Fuel (a)
CAN/CGSB-3.511-83 Oxygenated Unleaded Automotive
Casoline Containing Ethanol (a)

CAN/CGSB-3.515-93 Oxygenated Unleaded Awtomotive
Casoline Containing Methanel and Cosolvent (a)
CAN/CGSB-3.519-94 Oxygenated Unleaded Automotive
Gasoline Containing Cq, Cg, and/or Cg, Aleohols (a)
CAN/CGSB-24.2 ldentification of Medical Gas Containers,
Pipelines and Valves (r)

CAN/CGSB-24.3 Idemification of Piping Systems (r)
CAN/CGSB-65.19 Textile Components of Lifejackets and
Persenal Flotation Devices ()

CAN/CGSB-65.21-95 Marine Anti-Exposure Work Suit
Systems (a)

CAN/CGSB-149.10 Determination of the Airtighiness of
Building Envelopes by the Fan Depressurization Method (r)

Underwriters’ Laboratories
of Canada (ULC)

Telephone: (#16) 757-3611 or

Fax: (416) 757-8015

ULC-CEI/IEC 60832, Insulating poles (insalating sticks) &
universal tools attachments (fittings) for live working (p)
ULC-CEI/1EC 60900 + Amendment 1, Hand tools for live
working up to 1 000V ac & 1 500V de (p)

ULC-D61230 + Corrigendum, Live working - Portable equip-

ment for earthing or earthing & short-cireuiting (p)
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CAN/CGEB-1.150-M91 Clear Lacquer for Wood Furnitre (w)

ULC-D6 1236, Saddles, pole clamps (stck clamps) and acces-
sories for live working (p)

ULC-D61243-2 + Corrigendum, Live working - Voltage
detectors — Part 2: Resistive type to be used for voltages of

1 EV to 36 kV ae (p)

ULC-CEI/1EC 61318, Live working - Guidelines for quality
assurance plans (p)

ULC-D61243-3, Live working — Voltage detectors = Part 3:
Twerpole low-voltage type (p)

ULC-D61278, Live working — Guidelines for dielectrie testing
of eals and equipment (p)

Notice
of public review

Canadian OS5I Registration Authority (COSIRA)

In accordance with the Canadian Standards Assoclation's
Canadian OS5I Registration Procedures and Guidelines (Z243.110
Series-93), the organizations below have applied for authorization
to use the following Open Systems Interconnection (O5l)
identifiers.

Company Object Type Value

Entrust Worldwide Object Identifiar 113554

Bank of Canada X.500 O=Bank-Bangue-
Canada

Stentor Canadian

Metwork Management X.500 O=Stenior

Communications

Research Centra MSAP 303

Workers' Compensation

Board of British Columbia  MNSAP 304

Far detalls, vo comment on this application, or to obtain more
infarmation en OS5 registration in Canada, please contact the
administrator, COSIRA at (81%) 956-4848, fax (B19) 956-3321,
e-mall cosiraf@pwgsc.ge.ca.
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Accreditation

NEWS

he Standards Council of Canada accredits a variety of

organizations that provide standards and conformity
assessment services, Accreditation formally recognizes the
competence of an organization to carry out specific func-
tions and provides a basis for national and international
acceptance of products and services,

In most cases, organizations are accredited to provide
services within a particular scope or field of activity. For
complete scope and contact information on any accredited
organization, or for information on the Standards
Couneil’s accreditation programs, please visit our Web site
at hutp://www.sec.ca or contact our information division.

New accreditations

Calibration and testing laboratories

« Bodycote Technitrol Ine., Pointe-Claire, Quebec

* DOMUS Security Division, LGS Groups Inc., Ottawa,
Ontario

* Hydro Agri Canada LP/SEC (Division Nutrite),
Département laboratoire des sols, Brossard, Quebec

« NOVA Chemicals Led., Moore Plant, Mooretown,
Ontario

+ Philip Analytical Services Corporation, St. John's,
Philip Services Corporation, 5t. John's, Newfoundland

* Stephens Analytical Inc., Instrument Calibration and
Standards Laboratory, Newtown Square, Pennsylvania

* Water Analysis Laboratories, A division of Domestic
Commercial Water Treatment Co. Ltd, Mount Pearl,
Newfoundland

Certification organization

* Professional Service Induostries, Inc. (PSI), Eugene,
Oregon
Manufactured wood and composite products pertaining to
the physical, mechanical, structoral and performance
properties of wood, wood-based, composite, plywood,
jointed laminated lumber and laminated vencer lumber
(LVL) products, and products made from combinations
of these components,

Expanded accreditations
The organization below has been granted additional
accreditation in the subject area indicated.

Certification organization
* Underwriters’ Laboratories of Canada (ULC), Toronto
Crading of Western red cedar shakes and shingles

Applications for extension of scope
The organizations below have applied for an extension of
their scopes of accreditation in the subject areas shown
below. Concerned interests wishing to comment on these
applications may submit their comments in writing to the
director of standardization, using the contact information
on page 3, by September 14, 1999,

Cerntilication organizations

* NSF International, Ann Arbor, Michigan
Elecrrical safety of drinking water wreatment units; food
equipment; plumbing products; swimming pool, spa and
hot tub equipment; biohazard cabinetry; and residential
wastewater treatment equipment and recyele and water
conservation systems; Electrical safety and performance ol
(IT'IHlki”t-_{ water sysiem COmponents and treatment chem-
icals; Design, construction, electrical safety and performance
of plastic conduit pipe used for the conduit of electrical
wiring.

+ Quality Auditing Institute, Port Moody, British
Columbia
Building products and structures, pertaining to materials,
products, assemblies, processes and services relating to
building construction and components.

Industry Canada
prepares
handbook on
consumer issues

Industry Canada has
produced a new handbook
to help Canadians become
Smartcr Consumers. ?ﬁf
Canadian Consiemer

11 MAY | JUNE 1999

Handbook, released this
spring by the department,
contains tips on consumer
related issues like electronic
COMmmence, COnsumier
privacy and product safety
stanclards, It also contains a
Canada-wide listing of
government, business and
CONSUMEer association

contacis. The handbook is
available from the regional
centres of the Office of
Consumer AMfairs (a divi-
sion of |n-:|1|str:,f Canada),
and online at hitps//strate-
gisicgeca/oce W

IEERME B & = = CONSENSUS

To meet your customers’ requirements, you fnieed aigreat product,
great service and UL Registration.

When yvou workswith JE to achieve regis-
tration, we don't simply explain the pr
a unigue association with you, walkin
And no maiter where you're located w
knowledge encompasses a breadth « -3000, TSC
nd'the OS-9000 TE st ementirequirements. Our long list of clients i
' of which @re on the Fortune 500. It's n
) .- : and strong reputation
joth working together to help you achieveregistration — and reach your goais:

& e Underwribers Lahara % Ing

Underwriters Laboratories Inc.«

For more information, call us at 1-800-2UL-4I50 (1-800-285-4476). Or visit our Web site at www.ul.com.




RETURM REQUESTED .
Standards Council of Canada
1200 - 45 O'Connor Street
OTTAWA, Ontarioc KIP 929
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A smart exporter is
an alert exporter
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